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Abstract

This paper aims to evaluate the relevancy of the content and methods of secretarial education
to company human resource development expectations. Research conducted on company
training programs for young women just entering the workforce shows that 1) companies are
becoming more positive toward training new women employees, 2) most new female workers
are totally, or partly, trained together with their male counterparts, 3) women are taught more
than just human relations and basic skills such as manners but are encouraged to develop
critical thinking skills as well. Finally the author concludes that there is still room for further

improvement in secretarial education in terms of both curriculum and teaching methods.
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