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Abstract

The previous study revealed that Japanese and Americans do not differ much in their preferences for
persuasive strategies. The study then stated as a logical conclusion that it would be unlikely that the two
cultural groups should come into conflict because of their respective preferences for persuasive strategies
when they attempt to persuade one another.

It was also revealed, however, that the two cultures differ considerably in the frequency of engaging in
persuasive exchanges. While Americans embark on persuasion quite often in the course of day, Japanese
do not and even appear to stay away from persuasive interaction whenever possible. This tendency
among Japanese to avoid persuading others {and presumably being the object of persuasion) may become
a source of serious misunderstanding between Japanese and Americans when they interact with each
other.

This short paper will attempt to answer the question “Why do Japanese tend to avoid engaging in per-
suasion?,” referring to communicative patterns dominant among many Japanese. The paper will also ex-

amine the process of “sodan” (consultation) communication, which would replace “settoku” (persuasion)

as an agent of change in Japanese culture.
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