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Abstract

Students find commercial English one of the most difficult subjects in junior college curriculum
because (1) they do not have enough knowledge about the subject matter and (2) there are not enough
situations to practice. For these reasons it is not easy to garner the students’-interest.

To address this problem, I devised an exercise that engages each student in writing English
directly to a potential overseas mail order company. This method, requiring little total class time,
provided the first real practice for using English in a business setting, and was found useful for the

students in learning commercial English and import/export business.
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THoleh, 4T 4 7 DETE, MOELEXRIFEALETAVY —(BFZLLTBY, BEN
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oo NV 7 Fax—VaVYiFEXDEE,)

(1) Dear Customer,
Thank you for your request of La Redoute Catalogue. However, we are sorry that for

the time being we do not send it to your country, with the exception of our Embassy
Customer.

We hope to be of more help to you in the future.

Yours sincerely,

(2) Dear Miss Fujii:

Thank you for your recent letter requesting catalogues of our mail order merchandise.
Unfortunately because of the seasonal nature of our catalogues they are quickly outdated and
once out of date we do not normally carry the merchandise shown therein. For this reason
it is not practical to offer catalogues on the basis you are requesting since on most items we
would not be able to fill an order once three months had elapsed.

Thank you for your interest. Sincerely,

(3) Dear Sir/Madam,
We thank you for your letter of 11th June, 1989 and shall be most grateful to receive your
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cheque HK$40.00 or US$5.19 to cover the cost of one copy of our 1989 Mail Order Catalogue
including postal charges.

Alternatively, you may make payment by Visa Card or Master Card. Kindly advise us
your credit card account number with expiry date.

Thank you for your kind attention. Yours sincerely,

BYID 28I 7 7V ADWA « L« FHIROESE L >V OREREGESED SO D DFHET
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1) HRZEF [WMEHFLIBCE—HEAMA28E L T—| [TEEHAELESE21S) FEMHAE 1990
pp. 143—152

2) [H5ur7 k3B AMA—EREFIH SmARERS 1989

3) [MIPRO BULLETIN September 1987 &R A{ExEHe 1987 p. 4

4) MtHrsarvayer 754 F—EBABAOFE] HAHRSRES 1988 pp. 121
HRMARERS [HCTHTEL2AABAOFUE] HBHREFEHRLE 1989 pp. 108—119
HECR [AESREETCEABAR)) HEEH 1989 pp. 176—195
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pp. 143—152

Mackay, Ronald, and Alan J. Mountford, eds. English for Specific Purposes, London: Longman, 1978.
Kennedy, Chris, and Rod Bolitho, eds. English for Specific Purposes, London: Macmillan, 1984.
TFHET [ESPAOMIEE® <o T [RINEERTHREL/EHS] RREEREBEFES 1988
pp. 529—546
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